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A Journey Towards Sustainable Products
Ten years ago the concerns of product developers were more about single issues such as the environmental impact of packaging waste or product safety. Today this has evolved into the arena of whole product impact and sustainable product development. How does a major product developer, manufacturer and retailer such as Boots keep abreast of these changes and how can this be harnessed to drive innovation in consumer products? This presentation will describe how Boots is evolving its strategy to integrate product sustainability into the wider picture of Corporate Social Responsibility (CSR) within a very complex business and how sustainability issues are seen as a stimulus for developing new product concepts and services.
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