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New Business for Old Europe: Designing a sustainable future
If our goal is a sustainable future for all citizens of the world a lot  of concepts developed in the past are not very helpful any longer. We need to integrate in all product and service developments and innovations the right questions, the right approach and the right motivation.

Product Service System development is not the golden path to a sustainable future it depends on the design of the systems, if they are more or less sustainable compared to existing solutions. By looking at the bigger picture, i.e. the whole system and not just one product or one service, the potential for radical improvement is high. But at the end a lot of specific factors decide about the real progress within the system towards sustainability, from (political) frame conditions via rebound effects to customer acceptance. The presentation will summarize the results of several European and German research projects on (sustainable) product service systems and present the lessons learned. It will suggest actions from different stakeholders to support a more sustainable future by intelligent and responsible design and innovation.
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