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Christina Lindsay, Philips Design, The Netherlands

Christina Lindsay is a Senior Research consultant in the People and Trends group of Strategic Design within Philips Design in the Netherlands, where her main field of focus is People Research. She has worked on a wide variety of research projects, including those dealing with sustainability-related corporate projects and design research activities. Starting from an education in Computer Science (University of Warwick, England) and professional work in business and system consulting in England and Canada, Christina moved into anthropology (M.A., University of Alberta, Canada) and then was able to combine her technological, business and social science backgrounds in the field of Science and Technology Studies (M.A. and (almost finished) Ph.D., Cornell University, USA). Throughout her education and professional career, Christina's focus has been on the relationships of people and technology, and the inclusion and involvement of users and other stakeholders in the design of, primarily, information and communication technologies.  She has taught students at universities in Canada and the USA and has presented at conferences in the fields of history, sociology and anthropology. She is the author of several publications concerning user involvement throughout the life histories of technologies. Christina combines her research activities at Philips Design with being the chair of the People Research group and a member of the global Research Council. In relation to R&D activities, in 2002 she patented (with Simona Rocchi) a new method of investigation of users' needs in contexts of use, as part of a new business model.

